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By Dan A

slower speeds that they have more control over their vehicle The
combination of distractions, inattention fo the emironment, and
driving mistakes lead to numerous crashes. CBS News reported
in 2016 that 20% of yearly car crashes occur in parking areas and
parkang ramps. Those 50000 car crashes cause approxamately
60,000 injures and more than 500 deaths per year

The Mational Saﬁnf:y Council observes April as ‘Distracted Dnving
- ==5 Manth™ A common place where driving can be very
distracting is parking lots. In a National Safety Council public opin-
ion poll. US dnvers said they would do the following while dmang
through a parking lot

One problem I've been expenencing lately is fast drmang through
parkang lots. Drivers are attempting fo get in or get out of paridng
lots as quickly as possible We are all in a hurmy, but driving fastina
parkang lot is unnecessary.

The Mational Safety Council asked drivers to take the "safe-dnving
pledge” where the motto is: "When you're behind the wheel, your
onlby jobis to dnve” Northem Plains Justice supports organizabions
such as Safety Village of South Dalota, which promotes numerous
safety issues, including distracted dnving awareness.

Cther areas in the survey found that 50% of teens were lilkely to en-

gage in personal grooming vs. 53% of adults, whils teens were less
likely to be using their phones than adults (60% v. 6630,

Drvers may be distracted by atternpting to check off therr to-do
lists' or atternpting to get from one store to another. Drivers may
possess a false sense of secunty while dmving in parlang lots at

We at Northern Plains Justice suggest putting the phones down,
ﬂt::emng where we are going, and armving safely ¥

Two class action lawsuits were recently filed against Siate Farm
mn Flofda and Georgia over the insurancs companys allegsd
policy of uniformmly n'e_iec*uﬂ: automotive claim repairs more thian
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Whien you ve donsyourpart ofisn paying premiums diigently
fo s on end, it lsniever toomizch to ask foryolr inslicance
company to hold up thelr end of the bargain IF a claim arises.
Weve Desn h——rn g adot !.a:a-._ ihat companies are rict doing
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Big Data at Work

['vewritizn a lot about so-called artificial intelligence and some
ofthe issues that can arise with & This quartsr, 1d Lke o tum
your gitenbion to just a few ways in which the massive rise of
datz collecton and Alis bemng used to affectyour e':er;.c';a}' lrves,
sometimes in surpnsing ways. This s not 8 sky s falling” piece,
rather itis intended to provele some thought and communica-
tion with those you know aboutwhether data collsction and us-
age = beneficial and how it should be regulated if youve been
assuming someone is lotlang cut foryol m allthis. yvou're prok-
ablywrong IFyoure wondenang who is “watching the watchers
on these issuss well 1= you!

In & collection of cases across states from 2021-2024, plaintifs
have alleged that majer insurance companies are using daa-
baszss created Dy entiies oulside the autometve industry to as-
sign values fo vehiclss that are a total loss. The problem, the
plaintifs claim, i= that the databaszes are shewed in favor of the
insurance companies. Searches return Iower values for vehicles
than what they are actuslly worth: which l=ads o daims payouts
that are below farvalus:

In beo swsuits filed in 2023, plaintifs claimed major national
insurars unfairly reduced medical bills when calculating <lam
values. |n the firstinstance. the plaintiff claimed the nsurer used
a third party to review medical bills and make unfar dewnwand
adjustrments to bills: The msurer claimead it used an independent
third party to review the bills The plaintf claimed the insur-
er instructed the third party on how o program its Al system to
revisy those bills—Including by ignoring treatmsnts after a cer-
tain speetied number of visits  In the second case.: the plamt
ciammed the insurance company applisd deduchions for medi-
cal cars s T 0 was a health insurance claim. OF course. health
imEUrsrs have agreed Upon lower rates for reimbursement with
medical providers. while aute insurers do not The result was

that the plaint received less than thiey actually paid for thelr
medical cars In an aute claim—having o oay the difierence out
of their own pockst

In 3 2024 case fled in Flonda the plaintf claimed a major auto
manufacturer was selling driving data io 2 third party, who sold
it 1o his insurance company, That company used the dats io

doubls his nsurance gremiums  The plambff didn't even know
h:z vehicle was collecting dats on him—sverywhses he drove,
how long how fast how hard he accelerated and braked and
sven how many quick stops he made  ©F course, that datavwas
missing context of the dnwng sitlation, but that didn' stop the
insurar from classifying the man as 3 high=risk driver and raising

his rates.

Data collechon combined wath Al allows insurers to analyze risk
at a much desper level But it also allows them to “fine tuns
algonthms to obiain results. The industry realzes as much
In & 2624 insurance Industry journal, i was made plain that Al
presents 8 problem for corsumers, “When you go o trainone
of these [All modeis. if it has bias in it. an insurer €an fun into
reduning problems becauss thers was Unconscious biss in the
training data. which then leads to badresulis and potentially ille-
gal things coming out of that ~ Left unsaid was the potential for
conscious Dizs—axactly what 1s slisged by the plaintifs above—
when Insurers purpossly oreate g daiabass trained o deler
lower claim valus

Al = allthe rage Too many are excisdly asing the guseshon,
What can it do?” without bothering to askihe guestons. What
shaould it do? and "How do we know that is what it is actually do-
ing? ifyou are invelved in 2 claim, ask gusstions How did yolr
insurer caleulate it= value? What did i chooss not {c consider?
What facts and policy pravisions allowed Itto act the way it did?
Kespaskng untilyou get answers

By DanAmert

The 2024 Sxpectations we set for oursslves sarfer this ysar may bs taking a
backseat You may have planned to start a new exercise program., Of begin new,
hobixes such as journaling misditating or other activities We buy the matsn-
als for the nevs hobly or activity with excitement You tellyourself, I will start-

Onca the year starts. many factors may be getting in the way, suchas
work commutments and family issuss Other times. we let our old habits
creep back in again WEsmmenwmhwwamﬁgmm

we aren't getting ourselves to the gym to exerise, and lifs remains 4
unchanged

| have wanted to pursus a vanety of habbies, such as journaling
arwriting | went to the store. purchased the matsnals, and
brought them hame | didn't do anything with them_or | did it
ance of a coupte of imes and gave up in frustration,

Some pecpls fear fallurs Some peopls fearsuccess | havs

fearad both at ths same time. Fear of fallure teaches e, IF|

don't start the new program. or actvity or hobby, | won't fail’ Ne:
chaica is still making 2 chioice a decision to fall | amdeciding to
refmain the sarme and not wanting to give mysslf the oppartunity to
become better tomorrow than | am taday L '

Fear of succsss for me can be more temfying 1F ] start the naw activi-
ty. will it change me beyond how| see myself2” "Will| be able to cope
with these changes? | have sxperiznced tmes whan | have changed
mmy habits for the better, then | fall back into the same bad habits hold-
ing me back.

Your beliefs and coricepts of yourself and the ward around you canbe ex-
tremely dificult to changs In her bk ‘Mindsst. Dr Emﬂlmmkmmm
people have two mindssts. The first is referred to s a Tived mindset”. often
associated with fear of failure and fear of success, where if | can't do somsthing
right from thie start or perfectly [ dontnesd todo it Thesecond mundsetisa
‘growth mindsst whers we provide curselves with the opportunity to failand

to workon mproving ourselves ' L

Charles Duligg s The Powerof Habit is another book | recommiend Me
Duhigg’s talks about "Small Wins® because a Small Win is 3 way to encolrage
Us to keep moving forward. make the time available to dowhat you want to.do
now Many times. we will have days whers we are discouraged and do notwant
to be held accountable This is when we need to maintain sccountability and
mizks tomorrew a betier day and ourselves 3 betier individual than yesterday.

As we move through 2024, keep encouraging yourself 1o improve every day
Kesp working on better habits, keepan open mindsat and give yourself a shout
outwh=n & SerallWin happens We wish you continued succsss ir 2024!




